
 
 

MEMORANDUM 
 
To:  Mayor and City Council 

From: Kimberly Greer, Assistant to the City Manager   

Date: September 26, 2011 

Subject: Fire and Emergency Medical Service Dispatch IGA 

 
ITEM DESCRIPTION 

Staff recommends entering into an Intergovernmental Agreement (IGA) with DeKalb County 
for the dispatch of fire and emergency medical services.  

BACKGROUND 

Under the City’s current IGA with DeKalb County, which will terminate in October 2011, 
DeKalb County dispatches all police, fire, and emergency medical service calls on behalf of 
the City of Dunwoody. In March, the City Council authorized the Mayor to enter into an 
Agreement with ChatComm for the provision of enhanced 911 communication services, to 
include call-taking and police dispatching, following a six month transition period.  

As part of the transition process, staff has worked with DeKalb County to negotiate a new 
IGA to provide for the continued dispatch of fire and emergency medical services calls.  The 
attached IGA has been reviewed by public safety, finance, and legal counsel for both the 
City and the County. Additionally, the staff has facilitated meetings between DeKalb County 
and ChatComm to establish Standard Operating Procedures (SOPs) for the transference of 
those calls.  

Under the negotiated IGA, the only costs City would be responsible for are those necessary 
to provide for the transference of fire and emergency medical service calls from ChatComm 
to DeKalb County.   

 
RECOMMENDATION 

Staff recommends the City Council authorize the Mayor to enter into an Intergovernmental 
Agreement with DeKalb County for fire and emergency medical services dispatch. 
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STATE OF GEORGIA 
CITY OF DUNWOODY  RESOLUTION 2011-09-43 

 

A RESOLUTION TO APPROVE AND AUTHORIZE AN INTERGOVERNMENTAL 
AGREEMENT BETWEEN THE CITY OF DUNWOODY AND DEKALB COUNTY 
FOR THE DISPATCH OF FIRE, EMERGENCY MEDICAL, ANIMAL SERVICES, 

AND ENFORCEMENT CALLS 

WHEREAS,  Dunwoody (hereinafter referred to as “City”) is a municipality created by the 
2008 Georgia General Assembly pursuant to Ga. L. 2008, p. 3526; and 

WHEREAS, DeKalb County (hereinafter referred to as “County”) is a political subdivision 
of the State of Georgia; and 

WHEREAS, the City and County have an existing Intergovernmental Agreement (DeKalb 
County Contract No. 10-800663) for the provision of fire rescue services; and 

WHEREAS, the County presently provides fire services, emergency medical services, 
animal services, and enforcement services to the City including the dispatch 
of said calls for service; and  

WHEREAS, the County imposes and collects a fire prevention district tax annually from 
residents of the City and imposes and collects ambulance transport fees from 
ambulance transport calls originating within the City; and 

WHEREAS, the City has entered an Intergovernmental Agreement with a another 
Emergency Communications Provider for the provision of 911 emergency 
communications services as it relates to police communications; and 

WHEREAS, the City’s Emergency Communications Provider will transfer 911 calls from 
City residents for fire services, emergency medical services, animal services, 
and enforcement services to the County for dispatch and handling; and 

WHEREAS, it is desirable for the County to continue to provide and dispatch for the 
provision of fire services, emergency medical services, animal services, and 
enforcement services to protect the citizens of the City in the County; and 

WHEREAS,  the City and the County are empowered to enter into this agreement pursuant 
to 1983 Georgia Constitution Article IX, Sec. III, Para. I, as an 
intergovernmental agreement not exceeding 50 years; and 

NOW, THEREFORE BE IT RESOLVED by the Mayor and City Council of the City of 
Dunwoody that by passage of this Resolution the City of Dunwoody authorizes an 
Intergovernmental Agreement (IGA) with DeKalb County, as attached hereto and 
incorporated herein, for the provision of dispatch of fire services, emergency medical 
services, animal services, and enforcement services calls. The Mayor and City Manager are 
hereby authorized to execute all appropriate documents in execution thereof.  

     
SO RESOLVED AND EFFECTIVE this 26th day of September, 2011. 

 
 
Approved: 
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STATE OF GEORGIA 
CITY OF DUNWOODY  RESOLUTION 2011-09-43 

 

____________________________ 
Ken Wright, Mayor 

 
Attest: 
 
 
__________________________ 
Sharon Lowery, City Clerk       Seal 
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