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AT&T Fiber Overview

What is AT&T Fiber?

AT&T Fiber is our premium, ultra-fast Internet platform.
+ AT&T Fiber Internet is our 100% fiber optic cable network
+ Delivers Internet speeds up to 1 gigabit per second
+ Over 20 times faster than the average cable customer
+ Speed you need for all your devices

+ Bundling options with cutting-edge TV and voice service
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Investing
in Georgia

AT&T has buried over

1+700 miles of
facilitiesin 2016;
extending ultra-high
speed, AT&T Fiber services

toover 700000
Georgians.
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AT&T Fiber Pre-build Notification Process

Residents in AT&T Fiber upgrade areas are alerted prior to the arrival of AT&T

authorized construction teams. ..

J months prior

Communication sent to HOA
leadership or management
team via email and/or USPS

1l month prior

Residents receive
construction notification and
helpful contact information
via USPS

1l week prior

Each residence is provided a
construction notification
door hanger with helpful
contact information
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AT&T Fiber Build On-site Notification

AT&Tbranded Y@rad-signs are
placed at the entrance and exit of
neighborhoods to alert residents of
construction efforts underway.

+=AT&T GigaPower-
iIScoming soon

100% Fiber Network Internet speeds up to

1Gbp

Eanr manra inftarm
O

Toreport damages

Construction teams are supplied with

Informational Flyers
for residents with product inquiries.

What is AT&T GigaPower?

* 100% fiber network is coming to your town

= Delivering blazing-fast Internet
speeds up to 1Gbps
* Thespeedyou needfor all your devices

How fast is 1 Gbps?
1second 3seconds 36seconds
Download Downloadan Downloadan
25 songs HDTVshow  HDmovie

Speed/Time examples are estimates
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Construction Materials & Process: Hand-hole Terminal Box

Hand-hole boxesareusedtohouse cableand
service wire terminal material underground. Two sizes are available
foruse: 10” x 15” (cover size) or 17” x 30” (cover size)

This is a view looking down on the grass where the hand-hole cover will be
flush in the ground. When construction is complete, the cover is all that will
remain visible.
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Construction Materials & Process: Missile (aka “Stitch”) Bore Overview
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Eqguipment -Pneumatic Piercing Tools allow boring between small pits.
The rigid object that the worker is placing in the ground is called a " missile”
which is powered by a large air compressor on a trailer.

Benef1ts-ltisapreferred method because of the minimal surface
disruption and restoration required.

Pit 1information -Borepitsare dugbyhand, measure
approximately 12"x 36“ and 30" to 40" deep (dependent on local government
guidelines), and are spaced approximately 20' to 30' apart.

The sod is cut and carefully laid back if possible to restore the same grass. If the
sod is not reusable, we will purchase new sod to replace the old.

(0 Process-The missile is laid into the open pit. When air pressure is
applied, it allows the missile to "hammer" its way to the next pit.
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HOA Notification Example

at&t ATAT Netwoek Operations w3t com

Reference: Job # (AT&T Job Number Here)
Re: Upcoming AT&T Installation Work in Your Community
Dear Community Members:

As a result of the tremendous growth in Intermet and data usage, and our customers’ desire for
more and faster senvices, AT&T is planning fo upgrade portions of itz network in your
neighborhood.

This upgrade will convert AT&T's existing infrastructure to a new state-of-the-art fiber to the home
network. This investment in new infrastructure will require us to physically be on the property
performing our work. |t will reguire some digging and installation of pedestals and underground
conduit at various locations.

This new nebwork will allow for new services, faster Intemet speeds, and greater reliability.

If you have any questions, please contact me at the email address provided below. We look
forward to bringing this exciting new state-of-the-art technology to your neighborhood.

If you encounter any issues once construction has begun in your neighborhood, please
call the customer complaint hotline: 1-855-520-1757.

Sincerely,

Susan Ca
ATET OSP Engineer
scB28q@att.com

Direct Mail Example
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ATA&T is bringing its fastest home Internet to your
neighborhood with speads up to 1Ghps on a 100% fiber notwerk.

¥l MEYNEVE rRCaNDY NEAIDat TIOET INCEMMEE of J0SI% SIEEOS 31 Bver 523N ATAT SEndcevanicizsin
VoL TEigE Do, 50 We WOLKI EXDECt thatyou heve 3 e quesions Wi want Inmae arewsprovos

oA W MBS B TR TI00 ADCUE S BEaT g

T E BNOTES k2

artng-edge In

ughtning- 2

Intarnat with ATAT GigaPower Q&A

G: Whotis ATAT doing inmy
naighborhoodT

1

Upgroding to o 100 fibar nebwerk
That dokvass hghming-factiAtsrnat

Uuraeza s 2rs workno iard (o b ing i now
LT Tee— [ 2
FellvCTing Spects <10 | Gstitpar Seconi
Thate abiesring | (00 magaes porezcond,

i b v bt e 1] s Seatar
than the sizrigesbic ourtomar's e

@: Howis this new ATAT GigaPower
netwerkbetter?

»

Ituses cutling-edgs, 1007 Mber
technology.

rmnﬁp:cm:szmmn
mmer dint:

= areze, e
traval Fevr crur v et esrsb e — St

@ Whot i@ ATET GigaPowor?
A Our premars, uitra-fast intermet
platform.

Our 100 Bhar stk chulivurs bt 3wtz
ta i bit e sacond T Thatigivos yoa

CLISIOMEr S S0a6C A0 MENS 0!t SIITMoRi0rg

WIF echrclopy s yonain yzu o wilbe stie
tostream hei frvonits monios and T chows and
e load it o o e e cwa — al st
Wik sazonce.

s shis uparade gsing
* ok

A Our crawes will work ne fast and

efficicrtiy o8 o
TIMMEI coTpEhanswor desents on
the o ofthane ghbarhesd the e
Ui it g v i, Younen emurt on us

tsfaring —fora faster,
b e ey an A

G: How doesthis inpect mer

Ao ATAT RSPVIcH VBhGEE will b i your
ares working hard to bring you our
Fretost Internot.

WarComiTik I [ hinging our fasest DEmar

imdiviiual homeowmers. |*isorocas 5 dismes

ragardes ofhe oo der

o
08
AncramarTia;.
tngetawhmiaint faar
o wh speeds
uptoiGhps?

A Imtermet with ATAT GigaPower givas
youapoeds 20 timss faster thanthe
BUDFSQe eabio SuFemors sposd_
“Yoss £ dowrkos el scngeind swaang yaur
Farvnion 30—, TV o riLndar @ sadcrds o
B0.rin. O moviain undcr 34 sooonds.

(@@

H



_€[_

Direct Mail Example

Door Hanger Example

ZATET GigaPower-

Coming to your neighborhood:

These days, you can acoess an @most =ndless streamal con i
and now your area isabout to get o mush faster way ro enfoyitall.

- 25 2ongs in 1 seconal

= ¥owr ravarite 30-min. TV showin under 4 seconds !
= A B0-min HD movie in under 34 seconds!

[4 fiberfootpnntis =xpanding,and it's about o land nghik st your
i Internet specds Up to 1 Gbpe not only mean & whele
ot mors speed. but alse more bandwicdth to stream, surt. shop,
rowam, gama and dewnlond — all At tha sme tme.

That means you can downlosd with sdmoss no dowetima:

internet speeds 20 times faster than

the average cable customer’s speed.

Stay tuned for your neighborhood’s upgrade!
Enter your contact information ta be notified when
Internet with AT&T GigaPower is available to you,

att.com/FiberFAQs

Dear Resident,

it
b

wi

50

=

toyour area

Vit o abedity il Lo U d U Bakidt iimad Wiy o b wivlabila i poeat

Co

|' )

.

T&T i5 excited Lt
ringing AT&T Gi

onstruction is expected to bagin within
days and will be completed within 4
=k from the s date. Onosdone,

e additional back office work is
ecessary to uitimately enable service

+FATE&T GigaPower"

+Blazing fast Internet
s Enhanced TV exparience
+100% fiber network

Visit mtt.com/gigapower
for more information
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(B55) 520-1757

ZFAT&T GigaPowar

fp us maka this process

smoothly, please:

+ Leave any gates on your
property unlocked

«Make sure yaur yard is free
of obstructions

= Keap any unattended pets
indoors

Visit att.com/gigapower
for more information
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