
STATE OF GEORGIA
CITY OF DUNWOODY RESOLUTION 2018-XX-XX

A RESOLUTION TO APPOINT MEMBERS OF THE DUNWOODY VOLUNTEER 
COORDINATING COMMITTEE FOR THE CITY OF DUNWOODY, GEORGIA 

WHEREAS, the City of Dunwoody is authorized by the City Charter to create 
boards, commissions and authorities as the Mayor and City Council 
deem necessary; and 

WHEREAS, Resolution 2011-04-24 formalized the Dunwoody Volunteer 
Coordinating Committee for the City of Dunwoody, Georgia; and

WHEREAS, the Mayor and City Council had previously appointed Barbara 
Robinson as a member of the Dunwoody Volunteer Coordinating 
Committee of the City of Dunwoody, with a term expiring on June 
30, 2019; and

WHEREAS, the position held by Barbara Robinson has become vacant prior to 
the expiration of the term; and

WHEREAS, the Mayor of the City of Dunwoody is authorized with confirmation 
from the City Council to appoint the following person as a member 
of the Volunteer Coordinating Committee of the City of Dunwoody 
with the following term of office:

Kate Roark, 3 year term ...................expiring June 30, 2019

WHEREAS, this Resolution shall become effective upon its adoption. 

NOW THEREFORE BE IT RESOLVED AND EFFECTIVE by the Mayor and Council of 
the City of Dunwoody while in regular session on December 10, 2018 at 6:00 pm that 
Kate Roark is appointed as a member of the Volunteer Coordinating Committee of the 
City of Dunwoody for the designated term.

Approved:

__________________________
Denis L. Shortal, Mayor  

Attest:

___________________________
Sharon Lowery, City Clerk

               (SEAL)
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EXPERIENCE: 

 
08/11 – current       Risk Management Consultant, Munich American Reassurance Company, Atlanta, GA 

Perform internal and external underwriting audits 
 Review all underwriting requirement change requests  
 Present quarterly case clinics for underwriting department 
 Present external training on medical and non-medical topics as well as on our  

     underwriting  manual 
 Review all new business quote requests and provide underwriting feedback  
 Present client benchmark reports multiple times per year 
 Social media and recruitment consultant 
 Manage multiple marketing projects such as annual underwriting calendar and  

     AHOU events 
                                                
06/10 – 07/11 In-house Underwriter, Business Underwriters Associates, Akron, OH 
 Review all rated and declined cases for accuracy  
 Appeal and/or shop cases and informal applications as necessary 
 Discuss cases with producers and home office staff 
 Write monthly newsletter article 
 Manage new business staff 
 Attend NAILBA, AHOU, BRAMCO and carrier meetings 
 
04/04- 06/10 Senior Underwriter, West Coast Life, Atlanta, GA (Protective Life) 
 Work with brokers & general agents associated with BRAMCO 
 Drafted PowerPoint presentations used for broker meetings 
 Drafted letter templates used by all West Coast Life underwriters 
 Worked on national marketing campaign for universal life product 
 Worked as Rolling Solutions primary underwriting contact for their web-based  

     quoting system, XRAE. 
 
01/01 - 04/04 Senior Underwriter, Banner Life Insurance, Rockville, MD (Legal and General) 
 Worked with brokers & general agents 
 Presented class on Crohn’s disease & ulcerative colitis 
 Sat on committee to determine e-mail protocol 
 
01/00 - 01/01 Senior Underwriter, Zurich Kemper Life, Schaumburg, IL (Protective Life) 
 Underwriting team leader - managed staff of underwriters & underwriting assistants 
 Worked with Zurich Direct as well as brokers & general agents for Zurich Kemper 
 Interviewed prospective underwriting & assistant candidates 

KATE POELKER ROARK 
 

4608 KING’S DOWN COURT   
DUNWOODY, GEORGIA 30338   
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02/98 - 01/00 Senior Underwriter, Allstate, Vernon Hills, IL 
 Member Life Specialist Program 
 
09/95 - 02/98 Underwriter, Prudential Life Insurance, Minneapolis, MN and Jacksonville, FL 
 Member of troubleshooters team 
   
03/94 - 09/95 New Business Specialist, Prudential Preferred Financial Services, Atlanta, GA 
 Trained agents on application completion & general underwriting information 

 
EDUCATION: 
 
B. A. English, Spring Hill College, Mobile, AL 05/92. 

 
 
ACCOMPLISHMENTS: 

 
• NASD Series 6.  Working toward FLMI and FALU designations  
• NAILBA - member of the Professional Development Committee and Charitable Grant Foundation.  

Participated as a panelist at their annual convention in 11/09   
• AHOU - Program Committee 2011-2013 and 2017-2018. First Social Media Consultant 2014-2016 -  

developed their Facebook, LinkedIn and Twitter presence and provided content.  
• GAHOU - President 2011-2012 
• CHOLHUA - Secretary 1998-1999 
• JHOLHUA (Jacksonville Home Office Life & Health Underwriters’ Association) - Secretary 1996-1997 
• Able to interpret normal electrocardiograms. 
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