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DeKalb County Ambulance Response Times in Dunwoody  
Since Memo of Understanding Agreement Inception on November 5, 2018 

 

Month & Type of Call: 
Advanced Life Support 
(ALS) or Basic Life 
Support (BLS) 

Required Time  
(90th Percentile) 

Actual Time  
(90th Percentile) 

MOU Contract 
Compliant? 

    
November 2018   Noncompliant 

ALS 9:00 minutes or less 11:25 minutes  
BLS 15:00 minutes or less 14:47 minutes  

    
December 2018   Noncompliant 

ALS 9:00 minutes or less 8:56 minutes  
BLS 15:00 minutes or less 20:48 minutes  

    
January 2019   Noncompliant 

ALS 9:00 minutes or less 11:37 minutes  
BLS 15:00 minutes or less 12:54 minutes  

    
February 2019   Noncompliant 

ALS 9:00 minutes or less 12:16 minutes  
BLS 15:00 minutes or less 15:02 minutes  

    
March 2019   Noncompliant 

ALS 9:00 minutes or less 12:44 minutes  
BLS 15:00 minutes or less 16:06 minutes  

    
April 2019   Noncompliant 

ALS 9:00 minutes or less 13:11 minutes  
BLS 15:00 minutes or less 16:10 minutes  

    
May 2019   Noncompliant 

ALS 9:00 minutes or less 13:21 minutes  
BLS 15:00 minutes or less 18:05 minutes  

    
June 2019   Noncompliant 

ALS 9:00 minutes or less 13:00 minutes  
BLS 15:00 minutes or less 15:15 minutes  

    
July 2019   Noncompliant 

ALS 9:00 minutes or less 11:10 minutes  
BLS 15:00 minutes or less 13:56 minutes  

    
August 2019   Noncompliant 

ALS 9:00 minutes or less 13:45 minutes  
BLS 15:00 minutes or less 15:28 minutes  

Source:  DeKalb County Fire Chief 
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